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We are living in times of profound change. To 
grow & succeed, we must learn to let go of the 
past, accept & own our change and move 
forward! 

-Bob Miglani  

 

1. Keynote speech on 
Embracing Change 
delivered to thousands of 
people – from sales leaders 
to professional associations 
to franchisees to corporate 
executives to conventions 
 

2. Clear message 
 

3. Professional speaker who 
can handle global and 
diverse crowds in many 
languages 
 

4. Credible – paperboy, ran the 
family Dairy Queen, 
Corporate Executive at 
Pfizer Inc., Bestselling 
Author and Thought Leader 
 

5. Wrote the book on Personal 
Change, literally – it’s called, 
“Embrace the Chaos” 
 

6. Fun, humorous storyteller 
who inspires people to move 
forward 

Sample Clients: 

BMS, Bank of America, Pfizer, 
Subway franchises, Lands End, 
TIAA-CREF, Legal, Professional 
Associations, Doctors…   

mailto:bob@embracethechaos.com
mailto:Samantha@embracethechaos.com
http://www.embracethechaos.com/speaking


 

BOB MIGLANI BIOGRAPHY 

Bestselling Author | Keynote Speaker | Experience: Pfizer Inc. 23 years, Ran the family Dairy Queen | Advisor to CEOs 

23 years of Fortune 50 Experience 

Bob Miglani has 23 years of real world experience of working as an 
accomplished business professional with one of the largest companies in the 
world – Pfizer Inc. in New York. 

Bob started his career at the bottom – as a sales representative in the most 
competitive place in the world - Manhattan, where he learned how to adapt, grow 
and succeed in a challenging market, becoming #1. 

From there, Bob moved up the corporate ladder into senior roles within Pfizer, 
leading teams, starting and launching new initiatives, transforming undervalued 
departments, creating new functions and capabilities while delivering value to 
customers, colleagues and external partners.  

Throughout his career, Bob has been moving forward through uncertainty and change.  

From working in over 40 countries, managing zero to million dollar budgets to supervising colleagues in 
multiple geographies to working independently, Bob has the deep knowledge and experience of how to 
energize people to perform at their best in times of change and uncertainty. 

In times of massive change at Pfizer, Bob successfully reinvented his role at Pfizer and brought new 
value to the company and more meaning to his own life and growing in his career. 

He left Pfizer in 2016 and since then has been Speaking and Advising Management Teams and CEOs on 
how to Grow in Times of Change and Disruption to bring bold and big ideas to the marketplace. 

Bob’s Small Business Experience 

Bob grew up selling ice cream cones at his family’s Dairy Queen store, which they ran for the last 25 
years, where he mopped floors to hired and trained to serving cones – he learned the value of hard work, 
treating customers with integrity and respect and managing employees and vendors at a very young age.  

Bestselling Author 

• Treat Your Customers: Thirty Lessons on Service and Sales That I Learned at My Family’s Dairy Queen Store 
(published by Hyperion/ABC/Disney in 2006). 

• Embrace the Chaos: How India Taught Me to Stop Overthinking and Start Living (published by Berrett-Koehler 
in Oct. 2013).  Washington Post Bestseller only 4 weeks after release. 

Personal Background 

Bob moved to the U.S. from India in 1979 with only $75 in his pocket and a desire to pursue the American 
dream. He mowed lawns, delivered newspapers and ran the family Dairy Queen store. After college, he 
got a job at Pfizer in NYC where he was for 23 years. 

Inspiring Speaker on Embracing Change 

Bob has spoken to thousands of people about embracing change, growth in disruption and experiencing 
success. From delivering a keynote speech to 2,000 people for Subway franchisees to a group of 100 
doctors and nurses to a small group of Board of Directors to supply chain execs to Associations and 
Conventions, Bob delivers a powerful message about Embracing Change to Move Forward. 

 

 “Sitting there thinking about change isn’t going to make us successful.  It is through focused actions little 
by little, day by day, that we create certainty and with it, a prosperous future.” –Bob Miglani 



 

 

SPEAKING TOPICS 

 

#1 Embracing Change 

#2 How to Grow and Thrive in Times of Change 

#3 Adapting to Change 

#4 Accelerating Growth in Times of Change 

 

People are stuck.  

Colleagues, associates, managers and leaders are overwhelmed by all the change they are seeing and 
feeling in their work. 

They’re not changing. 

Bob has been there and was able to embrace change in his job to reinvent his job and grow his career, 
boosting performance, reducing stress and moving forward in his life.    

Having no budgets, no resources and little support from managers but still finding a way to move forward 
and achieve success is something Bob has done throughout his career at Pfizer.  

Through his personal journey – funny, inspiring, instructive, Bob helps people 
get unstuck, accept change, own their change and move forward and take action 
– boosting their engagement, their performance, reducing stress and improving 
their life. 

In his speech, he will talk about the four core principles that we must live each day in order to get unstuck. 
Bringing in relevant examples of his own life and career as well as bringing outside examples, Bob will not 
only inspire but also provide a valuable blueprint for moving forward.   

His core message is that we must: 

1) Accept & Own It 

2) Re-Imagine our Future 

3) Do what’s hard 

4) Move forward and take action 

Bob’s Process for Learning About YOUR NEEDS 

Each speech is customized for YOU, based on your goals for the meeting, the message you want Bob to 
deliver and what’s happening in your organization or industry.  

Here’s how Bob customizes his talks FOR YOU: 

1. Bob learns about you and your needs from an exploratory phone call 

2. Once you book Bob, he asks you to fill out the below sample questionnaire so that he can LEARN 
about you and your needs for the event. 

 



 

 

 

3. We set up a series of phone interviews with 3-4 audience members or those in your organization 
who can provide an in-depth understanding of what’s happening in your business.  

4. Bob researches your industry, your business to do a deeper dive on learning about your 
challenges and opportunities so that he can tailor a message for you. 

5. Then we set up 2-3 conference calls with you – the client – to ensure Bob is on track in writing his 
speech with relevant and timely content and examples, with a final 10 Day Before Event check in. 

6. Full Booking Process information is FOUND HERE. 

Here’s a link to Bob’s video on the process he follows to do his homework on making your event a 
success:  

  

“We have to own our 
change.  

 

It’s up to us to accept 
it and do something 
about moving our 
job, our business and 
our life forward.” 

   

-Bob Miglani 

 

http://www.embracethechaos.com/booked-bob/
https://www.linkedin.com/feed/update/urn:li:activity:6430470700317843457/


 

BOB MIGLANI FEE SCHEDULE 

 

 

SPEAKING FEE SCHEDULE 

 

 

 

 

 

 

 

 

 

Location Cost* *10% of Fee Given by 
Bob to Charity 

USA/CANADA US$10,000 plus 
• One economy airfare (under 

5 hours). Business class 
(over 5 hours). 

• Ground travel 
• Accommodation x 1 

$1,000 

EUROPE US$15,000 plus 

• One business class airfare 
• Ground travel 
• Accommodation x 1 

$1,500 

ASIA/MIDDLE EAST US$20,000 

• One business class airfare 
• Ground travel 
• Accommodation x 1 

$2,000 

ELSEWHERE US$20,000 

• One business class airfare 
• Ground travel 
• Accommodation x 1 

 

$2,000 

For more information on booking Bob 
Miglani for seminars, please contact 

Bob directly: 
bob@embracethechaos.com or  

(732) 421-4099 

Air travel from Newark Airport, 
USA. 

Bob’s charity is the Self Employed 
Women’s Association (SEWA), 
which helps to empower & educate 
impoverished women in India. 

mailto:bob@embracethechaos.com
http://www.sewa.org/
http://www.sewa.org/


 

What Do Clients Say About Bob’s Speaking?  

 

 

“Bob Miglani is an incredibly inspiring and informative speaker. He 
has helped my team move forward and embrace the change that 
is the source of so much paralysis today. Our team was thrilled, 
inspired and left excited to take action.”    

Craig Weinstein, Director, Wealth Management, TIAA-CREF 

 

“Bob was an excellent speaker on embracing change. Using 
examples from his own career in corporate America along 
with stories from his adventures in India, his parable-like 
lessons helped inspire us to view change not as a problem 
but as an opportunity. What a terrific speaker!” 

 -Roseann Burhenne, Flextronics Inc. 
 
 

“Bob Miglani is an inspiring speaker on embracing change. His 
passionate talk at our recent meeting helped our colleagues grow, 
develop and become more successful at taking action despite all 
the uncertainty we face as a business. His talk was grounded with 
real world experience told through stories and insights, which 
resonated deeply with our team.  

I highly recommend Bob as a keynote speaker on change, 
uncertainty especially in business.” 

 
-Jaime Aranda, Director, Commercial Lead for Latin America, 
Pfizer Inc. 
 

 

“Adapting to Change was a topic for our Board of 
Directors retreat and Bob’s keynote on the topic was 
very well received. He did a great job at providing us 



 

with insights and strategies on how leaders can adapt 
to change for success and growth. Bob is an excellent 
speaker.” 

-Patricia Bourne, CEO, EQUS 

 

“Bob’s speech to our sales leaders on finding clarity 
in times of change was awesome. What a terrific 
speaker!” 

 -Dan Lyons, Tegna Media 

 

“Bob did a great job at inspiring our colleagues to 
expand their thinking on finding stellar success in 
their roles and in their lives.” 

-Dirk Reznik, CEO, Thermomix 

 

“If your organization is going through change, you 
need to call Bob Miglani.” 

-John Werner, President, IIBA 

 

 



 

BOOKS BY BOB MIGLANI 

 

 

Treat Your Customers: Thirty Lessons on Service and Sales That 

I Learned at My Family’s Dairy Queen Store (published by Hyperion) 

Full of fun, informative and memorable anecdotes and stories, Bob reminds us how to 
create a culture of delivering great customer service. For sales reps to customer service 
associates, this book helps managers create a customer centric organization. 

“Always replace a dropped ice cream cone”…about integrity 

“Once in a while taste your own ice cream”…about seeing your business from your 
customer’s perspective 

 

Embrace the Chaos: How India Taught Me to Stop Overthinking 

and Start Living  (published by Berrett-Koehler) 

Stuck? Paralyzed by overthinking the uncertainty?  

In this ground-breaking book, Bob Miglani teaches us to stop trying to control everything 
but instead redirect that effort to ourselves. To Accept the change, Stop Overthinking the 
future and begin Moving Forward in the here and now.  

Full of 12 short stories about his trips to India, Bob’s new book takes us to India and the 
lessons we can learn from everyday people about how to move forward through uncertain, 
unpredictable and complex times.   

The world has changed. To grow and succeed, we must change with it. 

 

BOB’S SPEAKING STYLE 

I share stories. And then give a very specific lesson or principle. Why? Because people remember stories. 
Most of us don’t want someone telling them what to do. But we always value a good story.  

- Be uplifting, energetic, optimistic 

- Be authentic sharing real examples 

- Share stories – people remember stories 

- Be relatable – tailor the speech to the audience understanding their issues 

- Give specific points that they can take back to improve their work and life 

- Use real examples from corporate experience, personal life, small business, global 
business 

- Satisfy the client’s needs on what they need to achieve for the audience 

- Empower the audience to take action when they leave 

 



 

BOB MIGLANI – Frequently Asked Questions 

 

Who will make travel arrangements for Bob? 

Bob’s team will make his own travel arrangements according to policies noted in his fee 
schedule. 

Where can I find out more information about Bob Miglani? 

Visit, www.embracethechaos.com for all the details about Bob’s bio, his blog posts and his 
photos and videos. Bob’s LinkedIn Page is Found HERE. 

How far in advance do we need to book Bob? 

Usually 8 weeks in advance of the event date to give him enough time to learn about your 
needs and prepare a powerful talk. 

How can I get Bob’s books? 

Please contact bob@embracethechaos.com to obtain copies of Bob’s books. Please let us 
know the delivery date and address promptly so that we can get the books to you before the 
event.  You can also purchase the books directly through Amazon.com or Barnes & Noble. 

Is it possible to see Bob in action, speaking? 

Yes, please visit www.EmbracetheChaos.com or Bob Miglani’s YouTube channel. 

Can I speak to someone as a reference who has hired Bob to speak? 

Yes, please contact bob@embracethechaos.com and we will give you the contact information 
for someone who has hired Bob to speak or heard him speak at an event. 
 
For any more information, please contact Bob directly and he and his publicist will work with you 
to customize your successful event with Bob Miglani. 
 
 

Contact information: 

Bob Miglani | bob@embracethechaos.com |  Call Bob Miglani on:  (609) 436-0778  

www.BobMiglani.com   | LinkedIn Profile | Facebook Profile | @bobmiglani 

 
 

 
Adapting to Change   |   Becoming Resilient   | Embracing Uncertainty 
 
“We cannot control the chaos. We can only control ourselves – our thoughts, our words and our 
actions. That’s where success lies – not in the past but in our ability to look within ourselves and 
move forward.” –Bob Miglani  
 

http://www.embracethechaos.com/
https://www.linkedin.com/in/bobmiglani/
mailto:bob@embracethechaos.com
http://www.amazon.com/Embrace-Chaos-Taught-Overthinking-Living/dp/1609948254/ref=sr_1_1?s=books&ie=UTF8&qid=1387513898&sr=1-1&keywords=bob+miglani
http://www.barnesandnoble.com/w/embrace-the-chaos-bob-miglani/1114831422?ean=9781609948252
http://www.embracethechaos.com/
http://www.youtube.com/user/EmbracetheChaosblog
mailto:bob@embracethechaos.com
mailto:bob@embracethechaos.com
http://www.bobmiglani.com/
http://www.linkedin.com/in/bobmiglani/
https://www.facebook.com/bobmiglani?ref=hl
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